We provide IT systems that work
reliably and efficiently together
Saving you time
Reducing your costs
Helping your business to grow

We can make using IT
simple for you
Our IT solutions are designed to suit the way you
like to work and simplify the way you do business.
We’re sure you don’t want to be bogged down with how IT works you just want it to work. That’s what we do. We make IT work.
We also help you get the most from your IT systems, mobile communications, fixed line and VOIP
telephony - in fact, all things technological.

If you’re a Business Owner ;

“We were delighted with the advice
we were given by Synthesis IT. It was
definitely worth seeking their opinion.
They saved us in excess of £5,000
and carried out the entire project with
minimal disruption to the business.”
Neil Colman, Parkland Engineering
May 2013

We can take away the stress of working out what you need and how it all fits together. We can also do
the day to day things that are required to keep your systems working well, such as software updates, data
backup, security etc., so your staff don’t need the added worry or added pressure on their time.

If you’re an IT Manager ;
We can provide additional support to you to make your role simpler. It can be anything from helping you to
weigh-up your options; to finding the right hardware, carrying out routine tasks, flagging up problems on
your network or checking that processes are working properly. We can even provide support to your team
whilst you’re on holiday.
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Why choose us?

When we can help

We’re here to help your business use IT to the full. If you’re not
completely happy with the way your IT is performing, give us a call.

We offer life cycle solutions to support your business through every stage of its growth.
Whether you’re expanding or relocating your business, setting up in business or it’s just
business as usual, our services are designed to ensure IT systems support you to make
operating your business simpler.

Here are a few reasons why you should consider getting in touch:
If IT doesn’t work we’ll help you fix it. Computer systems are complex. It can take just one seemingly unrelated
issue to have a knock on effect on everyone and everything else. When things do go wrong, you can rely on us to
resolve your problem quickly and efficiently, and minimise disruption to your business.
If you need your systems to work better, we’ll help you improve them. Perhaps your business has changed and
your systems aren’t working as efficiently as you’d like, and in the way that you’d like them to. We can recommend
improvements to simplify and improve the way they work.
We’ll help you avoid problems. Just like a car, your systems need to be serviced and maintained regularly so they’re
kept in tip-top condition. We can keep your systems running well and with preventative maintenance, prevent the
costly effects of system failure.
We like a challenge! Life would be pretty boring if everything worked well all of the time. Life’s just not like that most of
the time. Things can go wrong when you least expect them to. Whatever your problem or challenge, we’d welcome
the opportunity to help you solve it.
We want you to be completely satisfied and keep coming back to us.
99.9% of our clients have done just that for the past 10 years.
We hope you’ll make Synthesis IT your IT partner so we can continue to support you and your systems as your
business grows.

Contact us to learn how we can make a difference to your business.

Mobile and remote computing
We can help you work on the go, providing secure remote, mobile or wireless
network connectivity.
Connecting branch offices
We can help you implement efficient IT processes and systems to minimise duplicate
systems and reduce costs whilst ensuring your systems remain secure and reliable.
Expanding your business
We can give your employees the tools they need to work efficiently and productively.
Relocating your business
We’ll help you plan all the technology related details and we’ll help you to move so you can
be sure you’re able to work without disruption to your business when you move.
Buying a business or starting a new business
We can help to get your business off to a flying start. We’ll try to help you minimise your
upfront costs so that you ease the financial pressures on the business but get the
technology you need.
Changing your IT supplier
Moving your IT affairs to us couldn’t be simpler. We’ll manage all aspects of the hand
over so you needn’t worry.
There are lots of ways we can help your business.
Visit our website www.synthesis-it.co.uk to learn what we can do to help you.
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For ten years now, we’ve been helping local businesses
achieve great things with IT. We can help you too!

How we can help
Technology can bring enormous benefits to any business by automating manual processes and
simplifying difficult challenges.

Our IT support packages
NetworkTrust - Proactive and reactive on-site and remote support

NetworkTrust is a comprehensive IT support service; ideal for businesses looking to hand-over all or
some of their essential IT maintenance and support to a reliable IT team.
Relax! The essential and proactive IT maintenance we provide can help you to avoid IT problems.
We can monitor your network and fix problems before they impact your business. By proactively
maintaining your IT network and equipment, you should experience fewer issues and minimise downtime.

We can help you find the technology you need to be able to operate your business smarter, quicker, more efficiently and
more productively. Everything from being able to work securely only the go, connecting branch offices and protecting your
assets, to avoiding and resolving IT problems; we can help. We can be your perfect IT partner.

NetworkResponse - Reactive on-site and remote support

Support when you need it most

NetworkPlus - Reactive pay-as-you-go support

Isn’t technology great when it works? When it goes wrong it can severely impact your business. For peace of mind and to
ensure you get the support you need, when you need it, we offer three IT business support packages designed to keep your
systems working well and resolve IT and communications if they wrong.

NetworkResponse gives your business peace of mind to know that we’re on hand to help fix your IT
and communications if and when they go wrong.

NetworkPlus is our entry level support package. Whilst you pay for support as you go,
we cannot guarantee how quickly we will be able to respond to your call.
You can rely on us to look after your IT systems whilst you get on and manage your business.
For more information on our Support Services visit our website www.synthesis-it.co.uk.

Our local IT support team will respond quickly to your needs. We’re a local IT business with a loyal,
knowledgeable and attentive IT support team.

Helping your business grow

You’ll always speak to one of our own IT Technicians when you call and we will always try to solve your
problem or answer your query. If your problem needs to be escalated to a higher level, or we need more
time to look into your problem, we’ll keep you informed with progress as your problem is addressed.

We provide a range of solutions and services to enable you to do the things you need to do to
succeed and grow including:

Don’t let complex technology issues get you down. We can take away the worry of managing your IT so you
can concentrate on managing your business.
We keep things simple for you. The less time you have to spend managing IT problems, the more we succeed.

IT networking hardware and software

IT support services

Data backup and recovery

IT security

Business telephone systems

IT projects

Hardware and software supply

Applications training

Support for Legacy systems
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Synthesis IT
Amron House
Borough Road
North Shields
Tyne and Wear
NE29 6RN
Tel: (0191) 270 4370
Fax: (0191) 257 4034
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Email:
moreinfo@synthesis-it.co.uk

